
SELF‑EMPLOYED RETAIL OPPORTUNITIES

FREQUENTLY ASKED 
QUESTIONS

Q I want to run my own business 
but I’m unsure I have the 
relevant experience. What 
qualifications do I need?

A No formal qualifications are required, 
however, you will need the drive, 
business acumen and determination 
to succeed. You will have to provide 
working capital and have security 
in the form of a bank guarantee.

Q I think I have the right qualities, 
but will I receive training?

A You’ll receive supervised work 
experience and a series of 
training programmes tailored 
to suit your requirements. 

Q What funding will be required?
A Working capital is an essential 

requirement. Due to the nature of the 
business you will be required to provide 
financial security in the form of a bank 
guarantee. The amount of working 
capital required varies depending on the 
location and size of the cluster, as well 
as the initial amount of stock required.

Q How soon can I be in business?
A The selection process, business 

planning and training course are likely 
to take around three to six months 
(depending on the location of clusters).

Q What do I do next?
A Click on the link on our web page 

“Apply online today” and you will 
be directed to the online application 
form. Once you submit your application, 
we will review it and if you have the 
background and skills we seek, we’ll get 
in touch with you to clarify the next steps. 

Q How do I get in touch with you?
A Send an email the team at SUKOP-

New-Retailer-Applications@shell.
com - we will respond to your 
query as soon as possible.

Q Where will my business be 
located/based from?

A Ideally, your cluster of sites will be 
1-1.5hrs drive from your current 
location, however if we find there is 
no available cluster in close proximity 
to you, further discussions about the 
suitability of relocation will take place.

Q How much can I expect to earn?
A Your income will depend on the type 

of stations you run and their locations, 
but you can look forward to potential 
earnings of between £65,000 and 
£80,000* per annum (for a cluster 
of six sites), with the opportunity for 
additional earnings if you exceed 
targets and control your costs. Please 
note, these figures are not guaranteed.

 *Earnings and numbers of sites may vary and are not guaranteed.

Disclaimer: the earnings figures stated above are the projected range for a Retailer 
operating a cluster of six sites. They are not guaranteed and actual earnings may be higher 
or lower depending on a number of factors, including cluster size and efficiency of site 
operation. Cluster sizes may vary depending on the number of sites available.
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