
YOUR SAFETY COMES FIRST
CONNECTING WITH CUSTOMERS
THROUGH SOCIAL MEDIA

STAY CONNECTED AND DELIVER GREAT SERVICE
Customers want instant advice and social media is 
a great way to stay connected and provide customer 
service, share motoring advice and respond to enquiries 
via your phone, tablet or laptop.

MAKE CALLS OVER WIFI TO LOWER COSTS
The need to connect with your customers via voice and 
video call could add extra cost to running your business. 
Making these calls using your internet connection will 
reduce this new cost.

CUSTOMERS WANT TO CONNECT WITH
YOUR BUSINESS EFFORTLESSLY
Set up a Business Profile or Business Page on your 
customers’ favoured social media App or website. 
This allows you to answer common queries with ease 
and stay connected with your customer base.

In these challenging times, when face to face social interaction needs to
be limited, it is even more important that you have safe, quick and easy
digital channels to connect with your customers. Using your preferred social 
media tools, you can reassure customers that you’re open for business and 
that you have adapted processes to keep customers and staff safe, as well 
as enabling online appointment booking and customer enquiries.

REPLY TO CUSTOMER ENQUIRIES PROMPTLY TO 
PROVIDE OUTSTANDING CUSTOMER SERVICE
Always have staff available to respond to customer 
enquiries, set automated responses for out of hours 
enquiries or provide online FAQs for typical questions.
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We provide a full 
servicing and repair 
service for all makes 
of cars and light duty 
vans, private or 
commercial in your 
area. URL  >

RECEPTION

We provide a full servicing 
and repair service for all 
makes of cars and light duty 
vans, private or commercial in 
your area. www.mohamotors...
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Hi there. I’d like to order a new 
battery for my Citroen C3, do 
you have one in stock?

Thank you for 
requesting information 
from Moha Motors. 
We respond to 
product requests and 
Facebook enquiries in 
our normal working 
hours between 8am 
and 5pm Mon-Sat. 
We’ll be in touch.

Customise Your Instant Reply

Add Personalisation

Send Reply

Sent 21:15PM

WORKSHOP

3

Hi Mihai, 
Brakes and oil 
change all 
done. Your car 
is ready for 
collection until 
18.00 when
we close. 

Hi Mihai, Brakes and oil 
change all done. Your car is 
ready for collection until 
18.00 when we close. 

Hi Mihai, 
Brakes and oil 
change all 
done. Your car 
is ready for 
collection until 
18.00 when
we close. 
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Below are examples of social media platforms that can serve as digital shopfronts for your 
business and will allow you to maintain service and stay connected with your customers and 
employees virtually during social distancing.

BOOK A SERVICE ONLINE 24/7
Some scheduling tools may be integrated with your 
customers’ favourite social media Apps so they can 
book a service online quickly and easily while 
complying with social distancing guidelines.

FAQs
Prepare a list of responses for questions your customers are likely to ask and provide as much detail and reassurance
as possible in your answers. For example:

What services are you currently offering?
Have your operating hours changed as a result of travel restrictions?

SET UP A GROUP FOR FLEET CUSTOMERS
Set up a social media group for a key customer so
they and their drivers have up to date information
on your products, services and pricing.

FACEBOOK
Facebook has a free suite of 
tools that can help you create 
a Facebook Business Page. You 
are able to provide customers 
with important information, 
updates and receive and 
respond to messages.
www.facebook.com/business

WhatsApp
Create a WhatsApp Business
Profile or catalogue to showcase
your products and services.
Connect with your customers
easily by using tools to automate,
sort and quickly respond
to messages.
www.whatsapp.com/business

LINE
LINE is the fastest growing
mobile messenger App in the
world. In addition to sending text 
messages, you can also make 
calls, send voice messages and 
record and share HD-quality
video with the group members.
www.linebiz.com

Please note that the information conveyed in this communication is a guide only and should not be seen as a formal recommendation 
by Shell. Any use of the tools and platforms described should comply with the terms of use which govern such tools and platforms.
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New Group Added to group 
XYZ Group Prices
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FAQs

Moha Motors


