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1. Shell and Jamie Oliver to offer great food choices
on the go

15 Jan 2019

‘Jamie Oliver Deli by Shell’ range to give Britain’s busy motorists a variety of healthier and
tastier food choices.

Today, Shell announced the launch of its new range of food on the go, which has been
created with chef Jamie Oliver. From 31 January, over 80 new products will be available at
more than 500 of Shell’s service stations across the UK, ensuring that Britain’s drivers have
a bigger, better choice — with fresh ideas, fantastic flavours and clever twists.

The new Jamie Oliver deli by Shell range includes classic items, such as sandwiches and
wraps, that have been given a Jamie update, alongside a brand new selection of delicious
products including salads, sushi, hot pots and a mealbox just for kids. There’s something for
everyone, including revamped indulgent items alongside these new, healthier alternatives.

As people increasingly look to save time in their busy lives, providing better choices on the
go is even more important. This long-term partnership is announced as a recent IPSOS
Mori” survey reveals that over half (56%) of UK drivers want healthier choices at forecourts.

Jamie Oliver and Shell have injected more fruit, veg and colour into the range, to give people
what they’re asking for — exciting, tasty, healthier food to choose from on the road. This
includes 69% more fruit and vegetables across the sandwich range, which will contribute to
an estimated 1.2 million additional portions of daily fruit and veg, annually.

Istvan Kapitany, Executive Vice President Shell Retail, says: “Across the UK we’re seeing a
growing trend towards healthier food, but it has to taste good and be convenient. Working
with Jamie and his team, this exciting new range has been designed to give our customers
the choices they want when they’re on the move.”

Jamie Oliver says: “I'm incredibly excited about this partnership. It requires creativity,
imagination and serious determination to change food systems and working together we will
give millions of Shell customers each week the opportunity to enjoy tastier, healthier and
more varied food choices.

“Food on the go is going to become a far bigger, more normal part of everyone’s busy,
modern lives — so it's essential we make it more enjoyable through better-quality ingredients
and exciting flavours. My pledge is to keep listening to what Shell’'s customers want, keep
improving standards, and be as useful as | possibly can be for Britain’s busy motorists.”

Through an increased focus on choice, health and flavour, the range makes it easier for
Britain’s busy motorists to choose quality, delicious food on the go wherever they’re heading.

Examples of the Jamie Oliver deli by Shell range are:

Black pepper mayo BLT — You'll find plenty of juicy tomato in this sandwich — so delicious
with black pepper mayo. The perfect match with bacon and crispy lettuce, it's the dream
combo

Mediterranean roast veg & ricotta wrap — Including one portion of your daily fruit and veg,
this rainbow wrap is the perfect balance of sweet roast veg and creamy ricotta — it really hits
the spot

Beetroot, houmous, falafel & couscous salad — An epic mix of sweet potato falafel, warming
harissa dressing, giant couscous and earthy beetroot houmous — every mouthful is different
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Smoked cheese & slaw spicy chipotle chicken sandwich — This combo of chipotle ketchup,
slaw, smoky cheese and tender chicken will delight and surprise you. Plus, we’ve included a
handful of fresh spinach to boost your daily fruit and veg

Horseradish & red onion tuna mayo sandwich — Sweet-pickled red onion, fresh rocket and a
punchy mayo take this classic sandwich up a notch

For families, a new kids’ mealbox will feature a rye bread sandwich, fruit, vegetables and a
dip. The two kid’s meal boxes will be available from 14" of Feb.

The new chilled Jamie Oliver deli by Shell range will be available from 31 January, at 500+
service stations in the UK. Over the course of the year, five new hot food stores will open
each week from 31 January onwards

As part of the drive to make it easy for people to make an informed choice, the Jamie Oliver

deli by Shell front-of-pack labelling will be easy to understand and prominently feature traffic-
light labelling on all packaging. The traffic-light label shows the fat, saturated fats, sugar and

salt content of the products, using traffic-light signals for high (red), medium (amber) and low
(green) percentages for each of these ingredients

" On behalf of Shell, Ipsos MORI interviewed a representative quota sample of 2,230 adults
across the UK (England, Scotland, Wales and Northern Ireland) aged 16-75. Of this, 1,635
adults were identified as drivers. Interviews were conducted online using Ipsos MORI’'s
i:omnibus between 23 November and 29 November 2018. The survey data were weighted to
the known population proportions of this audience, offline.

Enquiries:

Investor Relations
International +31 70 377 4540
North America +1 832 337 2034

Media
Shell International Media Relations +44 207 934 5550

Jamie Oliver Group

Ellen Diamond + 07736 038 535
Alex Garvey, Edelman + 07964 917 023
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2. Shell agrees to acquire sonnen, expanding its
offering of residential smart energy storage and
energy services

15 Feb 2019

Shell* has agreed to acquire 100% of sonnen, a leader in smart energy storage systems
and innovative energy services for households. This follows an investment by Shell in May
2018 and means that post regulatory approval and completion sonnen will become a
wholly owned subsidiary of Shell.

“sonnen is one of the global leaders in smart, distributed energy storage systems and has
a track record of customer-focused innovation. Full ownership of sonnen will allow us to
offer more choice to customers seeking reliable, affordable and cleaner energy,” Mark
Gainsborough, Executive Vice President New Energies at Shell, said. “Together, we can
accelerate the building of a customer-focused energy system in support of Shell’s strategy
to offer more and cleaner energy solutions to customers.”

Christoph Ostermann, Chief Executive Officer and Co-Founder of sonnen, said: “Shell New
Energies is the perfect partner for helping us grow in a market that is expanding rapidly.
With this investment we're excited to help more households to become energy
independent and benefit from new opportunities in the energy market. Shell will help drive
the growth of sonnen to a new level and help speed up the transformation of the energy
system.”

sonnen offers smart energy storage to customers and offers digital energy services via its
sonnenCommunity platform. For example, the sonnenBatterie optimises the use of solar
power in a household and supplies energy at night using stored solar power generated in
daytime. sonnen has been a pioneer in the energy market by combining its technology
with new business models for a decentralised energy system. Recently, sonnen put
Germany's biggest virtual battery into operation. It is based on a network of home
electricity storage systems across the country to help balance power supply and demand
on the power grid.

The agreement will accelerate the ability of the two companies to offer innovative
integrated energy services and electric vehicle charging solutions, and the provision of
grid services that are based on sonnen’s virtual battery pool.

“Shell Overseas Investment B.V.

About Shell New Energies

Shell established its New Energies division in 2016. Shell New Energies focuses on two
main areas: new fuels for transport, such as advanced biofuels and hydrogen; and power,
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being involved at almost every stage of the process, from generating electricity, to buying
and selling it, to supplying it directly to customers. Shell aims to make electricity a
significant part of its business. Shell’s New Energies business is seeking to leverage the
company’s strengths in fast-growing and commercial parts of the energy industry and
could spend on average between $1-2 billion a year until 2020 on commercial

opportunities. For more information, go to https://www.shell.com/energy-and-
innovation/new-energies.html

About sonnen

The sonnen Group is one of the leading manufacturers of smart residential storage systems
and is a pioneer of technologies for a clean, decentralized and connected energy system.
As one of Germany’s and Europe’s fastest growing tech companies, sonnen has received
multiple international awards. With its virtual battery that is based on digital connected
residential storage systems, sonnen offers new and highly innovative energy services for
grid providers and customers. sonnen offers its products in many different countries and
has locations in Germany, ltaly, UK, Australia and the USA. For more information, go

to www.sonnengroup.com.

Enquiries:

Shell UK Media Relations:
Shell media contact: +44 207 934 5550

Notes to Editors:
Royal Dutch Shell plc

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The
Hague and is listed on the London, Amsterdam, and New York stock exchanges. Shell
companies have operations in more than 70 countries and territories with businesses
including oil and gas exploration and production; production and marketing of liquefied
natural gas and gas to liquids; manufacturing, marketing and shipping of oil products and
chemicals and renewable energy projects. For further information,

visit https://www.shell.com/
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3. First Utility Becomes Shell Energy Retail Ltd And
Switches Customers To 100% Renewable
Electricity

25 Mar 2019

e More than 700,000 homes in Britain switched to renewable electricity overnight
e Rebrand reflects growing importance of power in Shell’s global business

Shell today rebranded First Utility as Shell Energy” and confirmed that it has switched all of its
British residential customers to 100% renewable electricity. Renewable electricity will now be
offered as standard to all existing and new customers, along with discounts at Shell service
stations across Great Britain. Shell Energy Retail Ltd will be rolling out a range of smart home
technology offers throughout the year, starting with smart thermostats and home electric vehicle
charging from today.

The brand change comes a year after Shell acquired First Utility, one of the largest challenger
energy suppliers in Great Britain.

An Ipsos Mori survey of UK household electricity bill payers shows that almost 60% want to
power their homes with electricity from renewable energy sources, something Shell Energy will
now offer as standard.

“We are building on the disruptive nature of First Ultility to give customers something better. We
know that renewable electricity is important to them and we are delivering that, while ensuring
good value and rewarding loyalty,” Colin Crooks, CEO of Shell Energy Retail Ltd, said.

“We want to attract customers with fair pricing, strong customer service and innovative offers that
set us apart from anything available today. Later this year, we’ll be announcing a string of
exciting services that offer greater convenience to householders and help make homes more
efficient.”

Mark Gainsborough, Executive Vice President Shell New Energies, said: “This is a good example
of our approach to building a significant electricity business, in line with customer needs. Shell
recognises the world needs more energy with lower emissions and this will give customers more
flexibility, greater control and cleaner energy.”

Shell Energy household customers of electricity and gas in Britain will enjoy:
¢ 100% renewable electricity as standard, on all tariffs
e Exclusive to Shell Energy customers via the Shell Go+ rewards programme, a 3% saving
on fuel at Shell stations in addition to the other benefits of Shell Go+
e A range of smart home offers including smart thermostats and a discounted offer on
home electric vehicle charger
e Fast and reliable broadband

Notes to editors
e All of our electricity comes from 100% renewable sources like wind, solar and biomass.
Our renewable electricity is certified by Renewable Energy Guarantees of Origin
(REGOs), which guarantee that for every unit of electricity our customers use, a unit of
renewable electricity is put into the grid by renewable generators in the UK. As the
demand for REGOs grows, this creates more opportunities for renewable generators in
the UK to grow too.
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e Shell Energy customers will receive an exclusive 3% saving on fuel at participating Shell
stations for up to 60 litres per month, per household as well as the Shell Go+ rewards
programme offers.

¢ A Nest E smart thermostat and installation is included at no additional cost for customers
who choose a three-year, fixed-price contract.

e The electric vehicle charger discount is on a NewMotion Home Fast charge point capable
of charging at speeds of 7.4 kW on a single-phase connection. It reduces the
recommended retail price of £409 to £349. This price includes standard installation, six
months of free access to smart services and the OLEV government grant.

e In an Ipsos Mori survey of 1,867 household electricity bill payers in the UK conducted
between 8-12 March 2019, 59% said that renewable energy was their preferred
choice for their household electricity, assuming there is no difference in the cost or
service.

*About Shell Energy Retail Ltd
Visit the Shell Energy Retail website at: www.shellenerqy.co.uk

Shell Energy Retail Ltd, trading under the Shell Energy brand, supplies 100% renewable
electricity, as well as gas, smart home technology and broadband to households across Britain.
The Shell Energy brand is also shared by Shell’s energy marketing and trading business. This
separate entity provides more and cleaner energy solutions across a global portfolio of gas,
power, environmental products and energy efficiency offers to meet current and future energy
needs of Shell’s large-scale customers: energy producers, asset owners, traders, wholesalers,
and large industrial customers.

About Shell New Energies

Shell established its New Energies division in 2016. Shell New Energies focuses on two main
areas: new fuels for transport, such as advanced biofuels and hydrogen; and power, being
involved at almost every stage of the process, from generating electricity, to buying and selling it,
to supplying it directly to customers. Shell aims to make electricity a significant part of its
business. Shell’'s New Energies business is seeking to leverage the company’s strengths in fast-
growing and commercial parts of the energy industry. For more information, go

to https://www.shell.com/newenergies

Royal Dutch Shell plc

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague
and is listed on the London, Amsterdam, and New York stock exchanges. Shell companies have
operations in more than 70 countries and territories with businesses including oil and gas
exploration and production; production and marketing of liquefied natural gas and gas to liquids;
manufacturing, marketing and shipping of oil products and chemicals and renewable energy
projects. For further information, visit www.shell.com.
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4. Shell installs UK’s first 150kW high-powered
electric vehicle charger on a forecourt

4 Jul 2019

London, UK - Shell has launched the UK’s first 150kW electric vehicle charger on a forecourt’.
The new charger is a part of Shell Recharge, Shell’s on-forecourt Electric Vehicle (EV) charging
service, and is now available for use at Shell’s Battersea Service Station (Shell Little Waitrose
Battersea, 326 Queenstown Road).

The 150kW high-powered charger will sit alongside the current 50kW rapid chargers available via
Shell Recharge. While the 50kW rapid DC chargers typically provide a 0-80% charge in
approximately 30 minutes, the new 150kW high-powered charger can deliver power up to three
times faster, depending on the electric vehicle model?.

Shell is developing a variety of different charging options to better serve an increasing number of
electric vehicle drivers both in and beyond our forecourts. As electric vehicles develop and the
number of them on the roads increases, faster, more powerful charging solutions, such as
150kW chargers, are required.

Bernie Williamson, Shell’s General Manager for Retail UK, said: “More of our customer are
driving electric vehicles and as they do we will offer them the ability to charge where it suits them
—on the road, at home and at work. This new 150kW charger is the latest addition to our Shell
Recharge offering, joining the range of 50kW chargers we have already installed on our
forecourts. Our aim is to make charging up as simple and stress-free as possible.”

As with all Shell Recharge posts, drivers will be able to pay to use the 150kW charger simply and
quickly using a contactless payment card, the NewMotion app/card?® or the SMOOV app. There
are no subscription or connection fees; customers only pay for the power used to charge their
car.

Customers can also take advantage of Shell’s convenient retail offering by picking up a morning
coffee, a fresh pastry, a delicious lunch or even groceries for their evening meal from the Little
Waitrose at Shell’s Battersea service station. Shell Recharge locations are also supplied by
electricity from 100% renewable sources®.

Shell Recharge is run together with Allego who manage the operation of the 50kW and 150kW
chargers. Anja van Niersen, CEO of Allego said: “Electric mobility is developing very fast and a
new generation of e-cars is now available for consumers. We highly value Shell’s initiative to
integrate high-powered charging at their service stations. We know that electric vehicle drivers
want the right charging solution at the right place, to be always available and combined with
excellent services. Shell Recharge shows how these wishes can be met.”

Shell is also developing charging options for EV drivers in the UK at home and at work. In 2017,
Shell bought one of Europe’s largest charging providers and a leading expert in smart charging
solutions, NewMotion. Together they are installing workplace chargers, for example by partnering
with brands such as Jaguar Land Rover who have installed over 150 charging points for
employees at their Gaydon centre.

Through NewMotion, Shell also provides customers with the option of charging their EV at home
and Shell Energy Retail customers can now get a home charge point installed for a discounted
price.

Following an agreement with IONITY, Shell will also offer super-fast 350kW charging points

-201 9



2019 Shell UK Press Releases

across ten European countries, starting with 80 of Shell’s biggest highway stations, allowing
drivers to travel long distances with confidence.

! According to Zap-Map

Results may vary, no guarantees provided. Charging speed depends on several factors including temperature outside, type of car, size of
battery and battery condition. Please check with your OEM for compatibility and further information.
3 NewMotion charge a 30p transaction fee

4 Shell Recharge locations are supplied by 100% certified renewable energy sources, that have been generated using wind, solar and biomass.

Notes to editors:
About Shell Recharge

Shell Recharge is the name of Shell’s electric vehicle charging service and is available at 34
forecourts across the UK. Rapid 50kW DC chargers are available on 33 forecourts across the UK
and are compatible with most electric vehicles.

The Shell Recharge 50kW rapid DC chargers typically provide a 0-80% charge in approximately
30 minutes. The new 150kW high-powered charger can deliver power up to three times faster,
depending on the electric vehicle model®.

Shell’s plan is to install hundreds more charge posts (both 50 and 150kW) on retail sites across
the UK over the coming years, aligning these with customers’ demands.

“Shell” refers to Shell U.K. Oil Products Limited.
For more information, please visit www.shell.co.uk/recharge.

5 Results may vary, no guarantees provided. Charging speed depends on several factors including temperature outside, type of car, size of

battery and battery condition. Please check with your OEM for compatibility and further information.
About Allego

Allego is a leading provider of charging solutions, with significant expertise in e-mobility, including
the creation of a network of multi standard fast chargers throughout The Netherlands, Germany,
Belgium, United Kingdom and Luxembourg.

Allego deploys more than 6000 charging sockets in urban areas and along major transportation
routes. The company provides an international network of both AC and DC charging, and
supports companies and EV drivers via an EV Cloud based service platform.

For more information, please visit www.allego.eu.

Enquiries:
Shell International Media Relations +44 (0) 207 934 5550
Royal Dutch Shell plc

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague
and is listed on the London, Amsterdam, and New York stock exchanges. Shell companies have
operations in more than 70 countries and territories with businesses including oil and gas
exploration and production; production and marketing of liquefied natural gas and gas to liquids;
manufacturing, marketing and shipping of oil products and chemicals and renewable energy
projects. For further information, visit www.shell.com.
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5. Shell teams with PassivSystems to launch the B-
Snug smart hybrid home heating system

1 Oct 2019

London, UK - Shell UK and PassivSystems are pleased to announce the launch of B-Snug, a
smart hybrid heating system for British homeowners.

TheB-Snug system uses advanced technology to manage a combination of an air source heat
pump and a traditional boiler. The intelligent controls continuously monitor the temperature in the
home and analyses weather forecasts to automatically switch between two heat sources: a newly
fitted Samsung Air Source Heat Pump and the customer’s existing boiler. The system’s controls
use machine learning to select the most appropriate heat source to deliver warmth and comfort,
favouring use of the heat pump whenever possible. With the majority of heat for the home being
provided by the air source heat pump, the system reduces heating bills. And, by providing
homeowners with a way to use electricity to heat their homes, this initiative enables consumers
to reduce their use of oil or LPG thereby helping Great Britain to reduce carbon emissions from
domestic properties.

B-Snug’s smart hybrid approach offers a viable solution particularly for larger and hard-to-
insulate homes where fitting an all-electric heat pump in isolation may be too expensive. It is
currently aimed at homes that use oil or LPG for heating.

B-Snug uses PassivSystems’ technology platform and will be delivered as one of itsAdvanced
Smart Control Services.

“The Committee on Climate Change (CCC) has given a clear message that we need to
decarbonise homes to achieve the government’s net-zero emissions target by 2050,” said Colin
Calder, Chief Executive Officer at PassivSystems. “The B-Snug smart hybrid heating system
offers an affordable, cost effective and easy-to-install option, moving households towards a more
sustainable, low-carbon energy source without having to make any changes to their existing
heating system. PassivSystems is delighted to be a key supplier and technology provider in this
new product launch, which directly contributes to meeting the CCC'’s goal of deploying 10 million
hybrids by 2035.”

“In PassivSystems, we found a great partner to launch B-Snug — our first smart hybrid heating
system,” says Brian Davis, Vice President Energy Solutions at Shell. “By leveraging Passiv’'s
technology and experience we can now offer a more cost effective and cleaner heating solution
to our customers.”

Notes to editors:
About B-Snug

B-Snug is a wholly owned subsidiary of Shell U.K. Ltd and is bought to market by PassivSystems
Ltd, a Microgeneration Certification Scheme (MCS) approved installer.

www.b-snug.com

About PassivSystems
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PassivSystems is developing the platform technology, products and partnerships to deliver low-
carbon hybrid heating solutions for residential markets. It manages home energy assets by using
controls to optimise energy use across multiple domestic applications, while enabling demand
response for consumers. Its platform technology also controls and optimises the performance of
solar PV systems, batteries and electric vehicle charging. This helps consumers, asset owners
and businesses get better value for money whilst reducing emissions.

PassivSystems is the UK’s leading provider of residential solar PV asset management solutions.
The company was founded in 2008. It employs 60 people and operates through its headquarters
in Newbury. For more information visit www.passivsystems.com.

About Shell New Energies

Shell established its New Energies division in 2016. Shell New Energies focuses on two main
areas: new fuels for transport, such as advanced biofuels and hydrogen; and power, by being
involved at almost every stage of the process, from generating electricity, to buying and selling it,
to supplying it directly to customers. Shell's New Energies business is seeking to leverage the
company's strengths and to invest in commercial opportunities in fast-growing parts of the energy
industry. For more information, go to www.shell.com/newenergies

Royal Dutch Shell plc

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague
and is listed on the London, Amsterdam, and New York stock exchanges. Shell companies have
operations in more than 70 countries and territories with businesses including oil and gas
exploration and production; production and marketing of liquefied natural gas and gas to liquids;
manufacturing, marketing and shipping of oil products and chemicals and renewable energy
projects. For further information, visit www.shell.com
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6. Shell Invests in the UK’s Pierce Field

3 Oct 2019

London — Shell U.K. Ltd (Shell) and its partner lthaca Energy (UK) Limited have taken a final
investment decision on the Pierce Depressurisation Project in the UK Central North Sea.

The move will enable Shell to start exporting gas from the Pierce field. It builds on Shell’s
significant presence in the North Sea and works to help maximise the economic recovery of oil
and gas from beneath UK waters.

“This important development of the Pierce field will allow us to unlock additional gas reserves for
the UK’s homes and businesses, and value for our shareholders,” said Steve Phimister, Vice
President Upstream and Director of Shell U.K. Limited. “It is Shell’s eighth final investment
decision in the UK Continental Shelf since the start of 2018. Each is part of a careful and cost-
effective strategic expansion of our North Sea capacity, in line with our core upstream focus on
profitable investments and competitive growth opportunities.”

The investment will go towards modifying the existing floating production, support and offloading
(FPSO) vessel, the Haewene Brim, which is owned and operated by Bluewater. The work also
includes installing a sub-sea gas export line from the FPSO to the SEGAL pipeline, and the
drilling of new wells.

The Pierce development work has Oil & Gas Authority approval and will take place between
2020 and 2021. The Pierce field is then expected to produce more than 30,000 barrels of oil
equivalent per day at peak production.

Pierce is a joint venture between Shell (Shell share 92.52%) and Ithaca Energy (UK) Limited
(Ithaca share 7.48%).

Enquiries:

Shell Investor Relations
+31 70 377 4540

Shell Media Relations
+44 207 934 5550

Notes to editors:

e Partner info: Enterprise Oil Limited (EOL) 42.79%, Shell EP Offshore Ventures Limited
(SEPQV) 39.73%, Shell Upstream Overseas Services (I) Limited (SUOSL) 10%

e Joint venture partner: Ithaca Energy (UK) Limited (Ithaca) 7.48%

e The FPSO Haewene Brim is operated by Pierce Production Company Limited, a
Bluewater company, and is producing oil from the Pierce field for its client Enterprise Qil
Limited, in its capacity as the Pierce operator for and on behalf of the Pierce Owners.
Enterprise Oil Limited is a subsidiary of Shell U.K. Limited.

e The Pierce field lies around 165 miles (265km) east of Aberdeen in Blocks 23/22a and
23/27 of the UK Continental Shelf sector of the North Sea.

e The breakeven price of the project is $20 per barrel of oil equivalent. The break-even
price referenced is based on full life cycle economics inclusive of incremental costs
associated with the depressurisation project since first capital spend.
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Royal Dutch Shell plc

Royal Dutch Shell plcis incorporated in England and Wales, has its headquarters in The Hague
and is listed on the London, Amsterdam, and New York stock exchanges. Shell companies have
operations in more than 70 countries and territories with businesses including oil and gas
exploration and production; production and marketing of liquefied natural gas and gas to liquids;
manufacturing, marketing and shipping of oil products and chemicals and renewable energy
projects. For further information, visit www.shell.com.
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7. Drivers set to go carbon neutral with Shell

10 Oct 2019

Shell will become the first retailer to offset the carbon dioxide (CO) emissions from customers’
fuel purchases at its UK service stations at no extra cost from October 17, 2019. This will be
available at more than 1,000 Shell-branded service stations.

According to a recent survey,” 71% of people in the UK would like to reduce their CO footprints,
but nearly half are not clear on the actions they can take.

“Switching to an electric vehicle is the best way for drivers to reduce their CO> footprints and they
can now charge on a growing number of our UK forecourts with 100% renewable electricity,” said
Sinead Lynch, Shell UK Country Chair.

“But today the majority of people still use petrol and diesel. We can help them address the impact
of their emissions by offsetting their fuel purchases, starting now.”

Drivers will automatically take part in the offsetting programme every time they scan their Shell
Go+ app or card with their fuel purchase. The reward programme is available to join free of
charge. Through the scheme, customers will receive a personal carbon statement, so that they
can see how much is being offset on their behalf.”

Today, around 20% of fuel sold by Shell in the UK goes to customers already registered with
Go+. A similar service will also be available to business customers who use a Shell fuel card.

Shell will offset customers’ emissions by purchasing carbon credits generated from projects in
the UK and internationally that protect and regenerate forests.”™ These projects are
independently verified to ensure they have the intended impact. Over the next year Shell will
spend approximately £10 million to purchase carbon credits to offset the fuel purchases of Shell
Go+ customers.

In the UK, Shell supports the government’s target of net-zero emissions by 2050. Companies like
Shell offering lower-carbon options to their customers, from battery-electric vehicle charging to
hydrogen, as well as CO; offsets, can help to achieve this goal.

This programme will contribute to Shell’'s ambition to reduce its own Net Carbon Footprint.”™ This
covers all the emissions from the life cycle of our energy products: from finding and producing oil
and gas and manufacturing products, to customers’ emissions from their use of the energy
products they buy from Shell.

The launch in the UK follows a similar programme for drivers in the Netherlands, which Shell
announced in April. One in five Shell customers in the Netherlands are now driving carbon
neutral.

Today Shell also launches a partnership in the UK. This is with Forestry and Land Scotland, the
Scottish government agency that manages and protects 640,000 hectares of Scotland’s forests
and land. That is equivalent to 25 times the size of Edinburgh. Thanks to this partnership, over
the next five years, Shell will work with Forestry and Land Scotland to generate carbon credits by
helping to plant or regenerate around 1 million trees. This is an investment of approximately £5
million.”™”
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“Tackling the climate emergency involves a global effort — concerted, co-ordinated action across
a range of approaches, including carbon capturing natural solutions, such as peatland restoration
and woodland creation,” said Simon Hodgson, CEO of Forestry and Land Scotland.

“Scotland’s shared national endeavour of woodland creation is an intrinsic part of that global
effort and working in partnership will help to increase the impact of our collective efforts. Shell’'s
partnership investment to create new woodland and help to regenerate Scotland’s forests and
land, will play a vital role in helping us to realise our plans to create more woodland and help
Scotland to achieve its ambition to be a net-zero emission country by 2045.”

Notes to editors:

-201

"The survey was conducted by Edelman Intelligence in March 2019.

“Customers will receive this statement via email every tenth visit to a Shell service
station.

""Shell has sourced some carbon credits from within the UK, including the Overkirkhope
Project in the Scottish borders and the Longwood Project in Cumbria, both woodland
creation projects verified to the UK Woodland Carbon Code. However, the UK market for
carbon credits is small. Therefore, to have enough to offset UK drivers in this scheme,
these will be supplemented by carbon credits purchased from naturebased projects
globally, including Cordillera Azul National Park Project in Peru, Katingan Peatland
Restoration and Conservation Project in Indonesia and GreenTrees Reforestation Project
in the USA.

““Further information on Shell’s Net Carbon Footprint ambition.

***** This is part of our planned global nature-based solutions investment of $300 million
which was announced in April 2019.

This introductory offer will be available every time a customer uses Shell Go+ with their
fuel transaction, from October 2019 to September 2020. At that point, Shell’s intention is
to continue to offer the choice to continue carbon neutral driving by using the rewards
programme. However, the specific way customers use Shell Go+ rewards for this will be
reviewed and shaped by feedback from customers.

The terms “carbon neutral” and “carbon offset” indicate that Shell has engaged in a
transaction to ensure that an amount of CO- equivalent to that associated with the
production, delivery and usage of the fuel has been removed from the atmosphere
through a nature-based process, or emissions saved through avoided deforestation.
CO2 emissions generated by participating motorists — as well as from the extraction,
refining and distribution of the fuel — will be offset by carbon credits.

One carbon credit represents the avoidance or removal of 1 tonne of COs..

Shell Go+ is Shell's UK loyalty programme. Members are rewarded with 10% savings
across hot drinks, deli2go, Jamie Oliver deli by Shell, oils and car wash, and money off
fuel every 10 visits.

All Shell-owned UK service stations are supplied with 100% certified renewable
electricity. By the end of 2019, around 70 of these stations will have charging points for
electric vehicles.

On top of offsetting emissions of customers when they drive, Shell also supplies 100%
certified renewable electricity direct to 800,000 homes in the UK through Shell Energy.
Shell, today, also announces its intent to launch its first carbon neutral Helix Ultra engine
oil and will start trialling more sustainable packaging formats, including a reusable
package that can be used up to 100 times.
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8. Shell UK publishes 2019 Gender Pay Gap Report

20 Nov 2019

London: The Shell Group of Companies in the UK (Shell UK) has today published its gender pay
gap report for 2019. This report shows that Shell UK has an average gender pay gap of 18.7% in
2019, up slightly from 18.6% in 2018.

The increase is due to the inclusion of data for Shell Energy Retail Limited, a supplier of gas and
renewable electricity in the UK. Shell Energy, formerly First Utility, was rebranded in 2019 and is
reported under Shell UK for the first time this year. On a like-for-like basis, excluding data from
Shell Energy, Shell UK’s 2019 gender pay gap would be 15.1%, a 3.5% improvement on the
previous year.

“We have made good progress in building an inclusive and diverse workplace, and we have
increased the proportion of women in senior leadership positions,” said Sinead Lynch, Shell UK
Country Chair. “However, we still have further to go and will continue to work to close the gender
pay gap across all parts of the business.”

A gender pay gap is defined as the difference in the average pay and bonuses of all men and
women across an organisation. Shell UK has a gender pay gap because we have fewer women
than men in senior leadership positions, and fewer women in specialist roles attracting higher
levels of pay. Our gender pay gap also reflects wider societal issues such as relatively fewer
women studying science, technology, engineering and mathematics subjects at university.

We are working to improve the diversity of our workforce through the recruitment and mentoring
of our employees. We promote flexible working for women and men. Our senior leaders are role
models for diversity and inclusion. We also continue to work in partnership with other business
leaders to improve gender diversity in our industry.

Shell UK has achieved its ambition to reach 30% women in senior leadership positions by 2020.
We aim to further increase this to 35% by 2025. In the last 12 months, more than 50% of our
graduate recruits and more than 40% of our experienced professional hires were female.

To read details of Shell UK’s gender pay gap report, go to www.shell.co.uk/genderpay

Notes to editors:

1. The report has been produced in accordance with the guidance on managing gender pay
developed by the Arbitration and Conciliation Service (Acas).

2. Men have traditionally made up the majority of the workforce in the oil and gas sector.
This is reflected across each of the Shell companies in the UK and across Shell UK,
where 66% of our employees are male and 34% female.

3. Bonus awards are gender neutral. However, in some businesses in the UK, such as
trading, we see a greater bonus gap because of higher variable pay, reflecting market
practice in that sector, and fewer women in trading roles. These bonuses have a
significant impact on both our UK average bonus gap and the average bonus gap for
specific businesses.

4. In fulfilling the UK regulatory requirements, Shell UK’s 2019 gender pay gap report sets
out specific gender pay gap data for the six UK employing entities with 250 or more
employees on April 5, 2019: Shell UK Limited, Shell International Trading & Shipping Co.
Limited, Shell International Petroleum Company Limited, Shell International Limited, Shell
Research Limited and Shell Energy Retail Limited.
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5. The report also sets out the Shell UK consolidated pay and bonus gap data, which
includes all 9 employing entities in the UK, in order to provide a more meaningful
representation of our UK organisation.

6. Find out more about diversity and inclusion in the UK.

Cautionary Notes:

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are
separate legal entities. In this news release “Shell”, “Shell group” and “Royal Dutch Shell” are
sometimes used for convenience where references are made to Royal Dutch Shell plc and its
subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to Royal
Dutch Shell plc and subsidiaries in general or to those who work for them. These terms are also
used where no useful purpose is served by identifying the particular entity or entities.
“Subsidiaries”, “Shell subsidiaries” and “Shell companies” as used in this news release refer to
entities over which Royal Dutch Shell plc either directly or indirectly has control. Entities and
unincorporated arrangements over which Shell has joint control are generally referred to as “joint
ventures” and “joint operations”, respectively. Entities over which Shell has significant influence
but neither control nor joint control are referred to as “associates”. The term “Shell interest” is
used for convenience to indicate the direct and/or indirect ownership interest held by Shell in an

entity or unincorporated joint arrangement, after exclusion of all third-party interest.

This news release contains forward-looking statements (within the meaning of the U.S. Private
Securities Litigation Reform Act of 1995) concerning the financial condition, results of operations
and businesses of Royal Dutch Shell. All statements other than statements of historical fact are,
or may be deemed to be, forward-looking statements. Forward-looking statements are
statements of future expectations that are based on management’s current expectations and
assumptions and involve known and unknown risks and uncertainties that could cause actual
results, performance or events to differ materially from those expressed or implied in these
statements. Forward-looking statements include, among other things, statements concerning the
potential exposure of Royal Dutch Shell to market risks and statements expressing
management’s expectations, beliefs, estimates, forecasts, projections and assumptions. These
forward-looking statements are identified by their use of terms and phrases such as “aim”,
“ambition’, “anticipate”, “believe”, “could”, “estimate”, “expect”, “goals”, “intend”, “may”,

“objectives”, “outlook”, “plan”, “probably”, “project”, “risks”, “schedule”, “seek”, “should”,

“target”, “will” and similar terms and phrases. There are a number of factors that could affect the
future operations of Royal Dutch Shell and could cause those results to differ materially from
those expressed in the forward-looking statements included in this news release, including
(without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for
Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e) reserves
estimates; (f) loss of market share and industry competition; (g) environmental and physical risks;
(h) risks associated with the identification of suitable potential acquisition properties and targets,
and successful negotiation and completion of such transactions; (i) the risk of doing business in
developing countries and countries subject to international sanctions; (j) legislative, fiscal and
regulatory developments including regulatory measures addressing climate change; (k)
economic and financial market conditions in various countries and regions; (I) political risks,
including the risks of expropriation and renegotiation of the terms of contracts with governmental
entities, delays or advancements in the approval of projects and delays in the reimbursement for
shared costs; and (m) changes in trading conditions. No assurance is provided that future
dividend payments will match or exceed previous dividend payments. All forward-looking
statements contained in this news release are expressly qualified in their entirety by the
cautionary statements contained or referred to in this section. Readers should not place undue
reliance on forward-looking statements. Additional risk factors that may affect future results are
contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2017 (available

at www.shell.com/investor and www.sec.gov). These risk factors also expressly qualify all
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forward looking statements contained in this news release and should be considered by the
reader. Each forward-looking statement speaks only as of the date of this news release, January
15, 2019. Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to
publicly update or revise any forward-looking statement as a result of new information, future
events or other information. In light of these risks, results could differ materially from those
stated, implied or inferred from the forward-looking statements contained in this news release.

We may have used certain terms, such as resources, in this news release that United States
Securities and Exchange Commission (SEC) strictly prohibits us from including in our filings with
the SEC. U.S. Investors are urged to consider closely the disclosure in our Form 20-F, File No 1-
32575, available on the SEC website www.sec.gov.
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